
Intact Insurance
Credit Control contacts.
Fully committed to delivering responsive support that makes 
doing business with us straightforward and effective.

We believe insurance is about people, not things. That’s why we focus on two 
priorities that matter most to brokers and customers: being easy to do business 
with and delivering expert solutions.

Backed by global expertise and deep local knowledge, we make insurance simpler, 
faster and more responsive, so you can move forward with confidence. Our 
approach combines sector-specific knowledge, proactive risk management and 
technology-driven solutions to keep business moving.



Contact us.
Your dedicated service team.

Credit Control team

Hilary Harte
BBS, APA

Credit Control Manager

+353 (0) 87 652 8095

hilary.harte@intactinsurance.ie

Martina Acton
CIP

Credit Control Team Lead 

+353 (0) 87 240 7592

martina.acton@intactinsurance.ie

Suhaib Hasan
B. Comm (Hons), MEconSc (International 
Finance)

Finance Operations Analyst

suhaib.hasan@intactinsurance.ie

Aileen Ferriere
APA

Credit Controller

+353 (1) 650 5212

aileen.ferriere@intactinsurance.ie

Emmet McNamara
Credit Controller

emmet.mcnamara@intactinsurance.ie

Mary Walsh
Dip PSM, Cert PSM, Dip CMDC, MIICM, MCMI

Credit Controller

+353 (1) 650 3271

mary.walsh@intactinsurance.ie

Kavya Kunjumon Prabha
APA, MBA, B. Tech

Credit Controller

kavya.prabha@intactinsurance.ie

Leticia Ferreira Maia
MBA 

Credit Controller

leticia.maia@intactinsurance.ie

Saoirse O’Grady
APA, B. Comm

Credit Controller

+353 (0) 83 897 6007

saoirse.ogrady@intactinsurance.ie
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6 Recognised as a 2025 Mercer Best Employer. 

Intact Insurance is a registered business name of Intact Insurance Ireland Designated Activity Company (DAC).  
Intact Insurance Ireland DAC trading as Intact Insurance is regulated by the Central Bank of Ireland and is a private 
company limited by shares registered in Ireland under number 148094 with registered office at Intact House, 
Dundrum Town Centre, Sandyford Road, Dundrum, Dublin 16, D16 FC92.
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